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Section B - Standard 12 

Consultation Process 
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Communicate with School Staff:  
• be positive  
• focus on one or two issues at a time  
• share information you feel is important about your child  
• share information that you have gathered from outside sources that may assist with 

programming decisions at school 
• listen actively – every person in the discussion has important information to share  
• give some thought to the solutions you would like to see  
• plan next steps together  
• take notes of discussion items and decisions made  

Remember:  
• your concern is important – sometimes getting to the best solutions takes time  
• keep communicating – continuing communication is important  

 
Whom to contact if questions or 


