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2.2 The school website also will include notice of video surveillance, communicating 
the same information required in 2.1 for school signs. 

 
2.3  Students shall be informed by the school principal at the beginning of each school 

year that the Board may be recording student behaviour on school property and/or 
school buses, and informed about the purposes of such practices. 

 
2.4  Where video surveillance is used on a school sit
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date, time and location of the footage; the name, title and agency to whom the 
footage is being disclosed; the amount of footage involved; the circumstances 
justifying disclosure; where applicable, the case file number of the law 
enforcement agency’s investigation; the means used to disclose footage, and 
whether the footage will be returned or securely destroyed after use. The Video 
Surveillance Records Access/Release Log is Appendix B. 

 
4.5 Video records may be released to third parties or applicants in conformance with 

the provisions contained in the Freedom of Information and Protection of Privacy 
Act of Ontario (FIPPA) and any rules or regulations thereunder or as otherwise 
required by law. 

 
4.6 Individuals who have been recorded by surveillance systems have the right to 

request access to their personal information. 
 

4.7 Parents, guardians or employees requesting to view a segment of a video record 
involving their child(ren) or themselves may do so under the FIPPA legislation.  
Access in full or part may be refused where disclosure would constitute an 
unjustified invasion of another individual’s privacy. Should it become necessary 
to allow a parent or guardian to view a videotape where the confidentiality of 
others must be protected, the tape must be redacted to block the identity of the 
individuals, such as blacking out or blurring their image or removing sound of 
voices. This viewing must be done in the presence of an employee designated by 
the superintendent. The parent has the right to request an advocate to be present. 

 
4.8  The principal shall ensure that a video record release form is completed before 

disclosing the video record to authorities or third parties. Any such disclosure 
shall only be made in accordance with applicable legislation. Such release forms  
shall include the individual or organization requesting the record, the date of the 
occurrence and when or if the record will be returned or destroyed by the 
authority or individual after use. This activity shall be subject to audit and strictly 
enforced. 

 
4.9  Video records may never be sold, publicly viewed or distributed in any other 

fashion, except as provided for by this policy and the appropriate legislation or as 
otherwise required by law or as evidence in a criminal or disciplinary proceeding. 

 
4.10 Monitors can be viewed in a protected, controlled access area only, by the 

principal, vice-principal or designate. 
 

4.11 Video surveillance monitors shall not be viewed in real-time in order to enforce 
school rules unrelated to the purposes of this policy. Real-time viewing of camera 
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monitors is only permissible for limited duration when required for specific safety 
and protection issues. 

 
4.12 Administrators and employees designated to handle, view or store the video 

footage will undergo initial and ongoing privacy training to ensure they 
understand and comply with the requirements of these procedures. They also will 
be required to sign a confidentiality agreement to adhere to these duties. The 
Confidentiality Agreement is Appendix C. 

 
4.13 All breaches of privacy will be reported to the principal, appropriate 

superintendent and the board’s Freedom of Information and Protection of Privacy 
Officer. 

 
5. Retention and Storage of Video Records 
 

5.1 Video records shall be retained for one month (30 calendar days) and then deleted 
in a manner that they cannot be reconstructed or retrieved. 

 
5.2 School administration may decide to retain an individual video record for a longer 

period of time if deemed necessary. Where an incident of student behaviour is 
under investigation, the school administration shall retain the relevant video 
record until the investigation is complete and the relevant appeal period has 
expired. Recorded information used in the investigation of an incident shall be 
retained for at least one year from the date viewed, or at least one year from the 
date of resolution of the incident. 

 
5.3 Where suspension or expulsion results from an incident, or where the incident is 

reported to the police, the individual record shall be retained for a minimum of 
one year, in compliance with the Education Act. 

 
5.4 Video records will be stored in a locked receptacle located in a controlled access 

area and secured area as designated by the principal or site manager. Each storage 
device that has been used shall be dated and labelled with a unique identifier. 
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6. Disposal or Destruction of Records 
 

6.1 The principal or site manager must ensure that all video records are disposed of in 
a secure manner. Tapes and diskettes for example, shall either be shredded, 
burned or magnetically erased prior to disposal. 

 
6.2 A storage device disposal record will be completed when disposing of a storage 

device.  The Records Destruction Form is Appendix D. 
 
7. Auditing and Evaluating Use of Surveillance 
 

7.1 The school board shall ensure that the use and security of video surveillance 
equipment is subject to regular audits, to ensure policies and procedures are 


	1. The Board or its administrators may use video surveillance and the resulting records for inquiries and proceedings related to maintaining the health, welfare and safety of students, staff and visitors while on school property or buses, and the prot...
	2. Notification

